Intercultural Communication 
Instructor: [image: ]Zhihong CHEN and 
			[image: ]Hong YU
Instructor Affiliation: Institute for International Students
Semester: Autumn semester
Course Level:  Undergraduate or Graduate
Credit: 2 credits
Course code：

Course Description (within 150 words)
Globalization, one of the major forces shaping today’s world, has generated not only significant economic ties, but cultural exchanges at national and individual levels as well. This course serves as an introduction to foundational concepts, theories, practices and processes of intercultural communication. We will engage various topics through readings, examples from televisions and films, research activities, in-class discussions, and hands-on experience to help students become sensitive to intercultural communication differences and to provide the knowledge and skills that will help them interact successfully with people from different cultures. By the end of the semester, students will be able to:
· View cultural differences objectively and understand that differences are not  hierarchical 
· Identify and appreciate the beliefs, values, and communication norms of different culture
· Acquire an intermediate level of competence in managing and resolving intercultural problems and issues

Assessment
	Assignment & presentation
	20%

	Class attendance and participation
	30%

	End of Semester Paper
	50%



Syllabus

Week 1: Course Overview  
	This session introduces the content and structure of the course, the objectives we attempt to achieve, the major teaching methods and activities for this course, and the assessment. By learning the basic information, the students will have an overview of the course. 
In addition, a topic will be discussed: Why do we need to learn intercultural communication? The concepts of globalization and multiculturalism are mentioned. 

Week 2: Culture and Communication	 
This session introduces the definitions and characteristics of two basic concepts of intercultural communication: culture and communication. 
	Readings: 
1. Larry Samovar, et al. Communication Between Cultures Chapter 1 
2. Edward Hall. The Silent Language. Chapter 2, Chapter 5
	Assignments: 
	Reviews on Chapter 2 and 5 of The Silent Language by Edward Hall
	Due by week 6

Week 3: Intercultural Comm Barriers 
This session discusses three types of intercultural barriers: ethnocentrism, stereotypes and prejudice.      
	Readings: 
	Larry Samovar, et al. Communication Between Cultures Chapter 4 p.170 -- 181

Week 4: Hofstede’s Value Dimensions 
This session introduces Hofstede’s Value Dimensions theory. The discussion focuses on the four dimensions: power distance; individualism-collectivism; uncertainty avoidance; masculinity-femininity.   
	Readings: 
1. Larry Samovar, et al. Communication Between Cultures Chapter 2
2. Larry Samovar, et al. Communication Between Cultures p.198 -- 207

Week 5: Language and Culture
	This session introduces the variations of the human language. The emphasis is laid on how the verbal communication rules are applied in different cultural environment. 
	Readings: 
	Larry Samovar, et al. Communication Between Cultures Chapter 6 p.223 – 235

Week 6: Intercultural Nonverbal Communication
	This session introduces the nonverbal communication including kinesics, paralanguage, proxemics and chronemics. It also explores the relationship between nonverbal communication and culture.  
	Readings: 
1. Larry Samovar, et al. Communication Between Cultures Chapter 7
2. Edward Hall. The Silent Language. Chapter 9, Chapter 10

Week 7: Intercultural Adaptations
This session discusses cultural shock and introduces John Berry’s acculturation theory.
	Readings:
1. Berry, J. W., “Acculturation: Living successfully in two cultures”, in International Jounral of Intercultural Communication, 2005, 29. 607-712.
2. Ward, C.,“Thinking outside the Berry boxes: New perspective on identity, acculturation and intercultural relations”, in International Jounral of Intercultural Communication, 2008, 32. 105-114. 

Week 8: Cultural Conflicts
	This session talks about cultural conflicts and ways of conflict solving

Week 9: Cultural Practice
 	The Chinese students interview the internatioal students in Nanjing University. Six groups are arranged: Asian group, African group, North American group, South American group, European group and Oceanian group. 
	Assignments: 
The student groups will prepare the findings and analysis of their interviews to be presented to the class in Week 11 and 12.  

Week 10: Intercultural Communication in Business Settings
	This session analyzes the cases in business settings. The topics include intercultural conflict management, face issues, and business negotations across cultures. 
	Readings:
	Larry Samovar, et al. Communication Between Cultures p.288 -- 323

Week 11: Intercultural Communication in Educational Settings
This session analyzes the cases in educational settings. The topics include multicultural education, and educational principles in different countries. 
	Readings:
1. Larry Samovar, et al. Communication Between Cultures p.326 – 353
2. Banks, James A. 2008. “Diversity, Group Identity, and Citizenship Education in a Global Age,” Educational Researcher, 37 (3): 129-139.

Week 12: Group Presentations 
	Asian group, African group and South American group present the findings and analysis of the interviews. 

Week 13: Group Presentations 
	European group, Oceanian group and North American group present the findings and analysis of the interviews.

Week 14: Explore Chinese Culture 
	This sesssion introduces main characteristics of Chinese culture, analyze the common misunderstanding about Chinese culture and compare the differences between Chinese culture and other cultures.

Week 15: Intercultural Communication Competence (ICC)
	This sesssion introduces ICC models and discusses the knowledge, skills and attitudes needed to make an intercultural communicator. 
	Readings:
	Larry Samovar, et al. Communication Between Cultures Chapter 11

Week 16: Wrap-up
	
Note: The instructors reserve the right to change this schedule as necessary to meet instructional needs.
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